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Lateness Charges

Please ensure that you collect by your booked time, If you are going to be late please ensure you have saved the Wombatz number in your m
mobile phone so you can call us and let us know. 

If you are late, the charges below will apply. 

If you collect from 1-5 mins late you will be charged £3.50 

If you collect your child between 5-10 mins late you will be charged automatic £7.50 fee 
If you collect 10+ mins late it will be charged at £1 per minute. 

Please ensure you know what time your child is due to be collected and ensure you collect by this time. Consistent lateness may also result in termination of contract. 



Cancellation Policy 
To cancel a regular booking permanently we require 4 weeks’ Notice. (preschool or wrap -around) 

To cancel or swap one day (when a regular booking): we require two weeks’ notice – this will then be cancelled without charge 
Only 1 swap or cancellation a month will be approved on regular bookings. This can not be used as a way to not pay for sessions on an alternative week booking pattern. ( see below) 

When booking Ad hoc sessions (currently not available)  (anything that isn’t the same day/sessions each week including holiday club) the cancellation is 5 working days’ notice. 


Any parents needing alternative booking patterns will need to pay for the days on the weeks not attending, Ie if you need an alternative Monday then you need to pay for every Monday. 
(his change is in place while COVID-19 restrictions apply and will be reviewed) 
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